
 
 

 

Amazon Seller Central Details 
Fill out this form, save, and then return it to your TrueCommerce representative. 

Amazon Order Types 
Which Amazon order types would you like us to pull from your Amazon account? Select all that apply: 

 ☐ FBM (Fulfilled by Merchant) 

 ☐ FBA (Fulfilled by Amazon) 

Define Scope 
Which of the following tasks do you intend to have configured with this integration? Select all that apply: 

 ☐ Order Sync 

 ☐ Update Fulfillment Information (only for FBM) 

 ☐ Sync Inventory Quantities (only for FBM) 

 ☐ Order Acceptance (855) (only for FBM)     OR ☐ Auto-acknowledgements (only for FBM) 

Note: If you choose Order Acceptance, we will work with you to set up an 855 that will be sent from Transaction 
Manager back to Amazon for your orders. If you choose Auto-Acknowledge, we will have our Amazon adapter auto 
acknowledge the orders upon the API pull from Amazon. 

Monthly Order Volume 
Provide your approximate or anticipated monthly order volume(s) in the table below. Only provide order volume for 
the order types that you are wishing to set up with this TrueCommerce implementation. 

FBM  

FBA  
 

Amazon Seller ID (aka Merchant ID) 
Include the Seller ID in the table below. Instructions to find Seller ID: 

1. Login to your Seller Central account 
2. Settings (upper right corner of the page) 
3. Account Info 
4. This takes you to the Seller Account Information Screen 
5. From Business Information section click Merchant Token 
6. The token will be a 13-character alpha/numeric token  
 

Seller ID  
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